
Our Technology SolutionOur Technology SolutionOur Technology SolutionOur Technology Solution 

SmartBorder’s SaaS-based shipper application allows your clients to login 

and manage their shipments through their dashboard, create and print 

documents, and research tariff numbers and ADD/CVD. 

 

How You’ll BenefitHow You’ll BenefitHow You’ll BenefitHow You’ll Benefit    

• Reduce costs. Reduce costs. Reduce costs. Reduce costs. Reduce data entry for your entry writers by downloading 

a customer-created proforma invoice to your entry. 

• Win more clients. Win more clients. Win more clients. Win more clients. Clients love being able to see their entry status, 

product database, view and print their invoices and customs forms 

whenever they want. 

• Increase customer satisfaction. Increase customer satisfaction. Increase customer satisfaction. Increase customer satisfaction. Empower your customers by giving 

them powerful tools like the tariff picker and ADD/CVD query.  

• Save time for your customers and your staffSave time for your customers and your staffSave time for your customers and your staffSave time for your customers and your staff.    Automate proforma 

information to be populated from a customers EDI feed or allow them 

to upload from Excel. 

Support 

Customization 

Automation 

    

SMARTBORDER PRODUCTSSMARTBORDER PRODUCTSSMARTBORDER PRODUCTSSMARTBORDER PRODUCTS    

SmartBorder ABI 

SmartBorder 10+2  

SmartBorder Ocean AMS  

SmartBorder AES  

SmartBorder eManifest 

SmartBorder Imaging 

SmartBorder Shipper/ClientSmartBorder Shipper/ClientSmartBorder Shipper/ClientSmartBorder Shipper/Client    

SmartBorder Reconciliation 

 

 

 

CONTACT USCONTACT USCONTACT USCONTACT US    

1 800 572-2734 

www.smartborder.com        

sales@smartborder.com 

To compete in this industry, you need to offer excellent service 

to your customers. This includes high-tech tools tailored made 

to your customers needs. That’s where we come in. 

SmartBorder Shipper empowers your customers to provide you SmartBorder Shipper empowers your customers to provide you SmartBorder Shipper empowers your customers to provide you SmartBorder Shipper empowers your customers to provide you 

shipment information and obtain tracking information shipment information and obtain tracking information shipment information and obtain tracking information shipment information and obtain tracking information 

whenever they need it.whenever they need it.whenever they need it.whenever they need it.    

SmartBorder Shipper/Client 

Leading-edge customs clearance technology 
  

 

  



Key FeaturesKey FeaturesKey FeaturesKey Features    

• Customers can create proforma invoice, OGA forms, and manifest 
information 

• Track CBP and FDA status  

• View and print 7501, 3461, billing invoice, and imaged documents 
and files 

• Proforma template capability that reduces redundant keying by 
automatically populating frequently used fields 

• Data validation functionality, which ensures accurate data in every 
submission 

• Tariff Picker searches tariff database and displays duty rates, special 
programs, and OGA flags 

• Antidumping/Countervailing Duty (ADD/CVD) query quickly provides 
any relevant case data based on tariff number and country of origin 

• EDI Integration from customer’s applications (supporting files such as 
flatfile, x12, edifact, etc.) 

• Manage client access levels and functions 

• Pick-lists to automatically pull up a menu of your customers products, 
shippers, and consignees 

• Automatic query of consignee Tax-IDs before the proforma is 
completed 

• Direct connection to the CBP networks for quick queries and statuses 

• Fully brandable for brokers, 3PLs and software resellers  

• Unlimited user access from any computer with an internet connection 

• Minimal internal IT support or investment  

 

About SmartBorderAbout SmartBorderAbout SmartBorderAbout SmartBorder    

SmartBorder is a powerful, SaaS (also known as ASP) application that 

does one thing and does it better than any other solution on the market - 

it facilitates time-saving, Customs-compliant importation of goods into 

Canada and the United States.  

SmartBorder not only meets the filing requirements, but also provides 

additional benefits to your cross-border shipping process. The 

SmartBorder suite of products fit your business needs, including full or 

partial EDI integration into your freight or ERP systems. 

Contact us today to find out more about SmartBorder technology solutions 

or set up an online demo. 

Leading-edge customs clearance technology 
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